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[ @ MuC TIEU NGHE NGHIEP

Em mong mudn duoc nang cao cac nghiép vu
chuyén nganh. Lam viéc trong méi trudng cao
cap, tich Ity kinh nghiém va tién t&i cac vi tri
cao hon.

CEECTTTTD

- Chirng chi MOS World 2016
- Ching chi MOS Excel 2016

NHAN VIEN PHUC VU

NGUYEN H{U TAN _\

TRINH DO HOC VAN

Al HOC KINH DOANH VA CONG NGHE HA NOI

NGANH: QUAN TRI DU LICH & LO'HANH

T —{ KINH NGHIEM LAM VIEC

— KHACH SAN MELIA

Vi tri cong vié: Nhan vién phuc vu

Chuan bi ban, khan, hoa, ly céc dung cu trén ban.

Thuc hién tiép thuc tir bép dén céc vi tri ban duoc phéan
cong.

Don dep, vé sinh ban, khu vuc tiéc sau ca lam.

— NHA HANG CAU GO

Vi tri cong viéc: Nhan vién phuc vu

- Tiép don khach, gidi thiéu menu va nhan order tlr khach.
- Setup tai ban an, so d6 nha hang.

- Kiém tra mon tai ban cho tir bép.

- Don dep sau khi khach rai khdi nha hang.

— TRUNG TAM PHONG CHONG TAI NAN THUONG TiCH TRE
EM (CAIP)

Vi tri cong viéc: Trg giang

Chuan bi 16p hoc ki nang sdng, phong chéng té nan xa hoi.
Tiép don phu huynh, hoc sinh. Kiém soat, 6n dinh I6p hoc.
Chuan bi gido cu, trang thiét bi cho 16p hoc.

—— THANH PONG TRAVEL & EVENT

Vi tri cong viéc: Cong tac vién

Tu van céc san pham tour du lich, cac dich vu van chuyén,
Iuu trd, dich vu cho khach hang.

PhGi hgp véi Ban diéu hanh Tour thiét ké, tu van, t6 chirc
Gala Diner, Gala Lunch, Team Building cho khach hang

— FLC SAMSON BEACH & GOLF RESORT
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Vi tri cong viéc: Thuc tap sinh - Bellman

-Nhanh chéng nhan hanh ly cta khach, hudng dan khach
dén quay lé tan lam thu tuc check-in khach san.--Giai dap
nhirng thac méac cla khach vé thd tuc nhan phong khi can.
-Thuc hién hudng dan nhirng trang thiét bi, tién nghi trong
phong dé khach dugc biét theo tiéu chudn khach san.

HOAT DPONG NGOAI KHOA

-Thanh vién Ban Doi Ngoai tai Doi Sinh vién tinh nguyén
bong huong Hai Duong

- TG chirc céc hoat déng tinh nguyén tai dia phuong Hai
Duong.

- Tham gia cac hoat dong hé trg bénh nhéan tai bénh vién
Bach Mai

- Tham gia du an Gido duc hoa nhap tai SFORA Ly Quang
Diéu

- HO trg Trung tdm tré em Phuc Tué (Long Bién - Ha Noi).
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